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 Voice of West Virginia�s factory-built housing 

 

Volume 3, No. 1 

Retailers 

Bob’s Quality Homes Inc. 
Scott Adams 
2400 Richmiller Lane 
Belpre, OH 45714 
(740) 423-9773 
scottadams119@sbcglobal.net 
bobsqh@sbcglobal.net 
 
Eastern Homes Inc. 
Gilbert A. Mobley, president 
8291 Washington Blvd., 
Jessup, MD 29794-9653 
(800) 229-8835 
gam38mob@aol.com 
 
Eastern Homes 
Candy A. Madison 
Sales Agent 
Eastern Homes Inc. 
Rt. 3, Box 385 
Kearneysville, WV 25430 
 
422 Home Sales (Rural Con-
struction and Development 
Inc.) 
Billy Hughes 
5800 Rt. 422 Highway W 
Indiana, PA 15701 
billyh@422homes.com 
(724) 349-3636 X 104 
 
Riverview Estates 
Lori Roberts 
PO Box 86 
Augusta, WV 26704 
(304) 496-7019 
 

(Continued on p.  3) 
 

  CHARLESTON -- A new 
program to provide 100 
percent financing for fac-
tory-built housing in West 
Virginia has been an-
nounced by the West Vir-
ginia Housing Develop-
ment Fund (WVHDF). 
   Local banks make the 
loans, but the funding is pro-
vided by the WVHDF. It is 
possible to get an interest 
rate as little as 5.59 percent 
fixed for 30 years. The 
homeowners can also get a 
loan of up to $3,000 under 
this program to help with 
the closing costs and 
down payment. Certain 
limitations apply. 

(Continued on p. 3) 

100 percent funding!!! 

Housing fund says yes!!! 

Retailer relationships and  service are industry 
keys, study says 

   TUCSON, Ariz. -- Relationships 
with your sales teams and service 
were judged most critical when cus-
tomers buy at your location, a new 
national study commissioned by the 
Manufactured Housing Institute 
showed. 
   J.D. Powers & Associates presented 
its findings in Tucson last October of an 
industrywide study on how factory-built 
housing is perceived by buyers. 
   The study and highlights can be seen 
on the members only section of the West 
Virginia Housing Institute Inc. website at 
www.wvhi.org. 
   Powers found it positive 40 percent of 
factory-built housing customers shop 
online. The company said that gives 
each retailer a great opportunity to target 
its message to its customers. 
   Twelve percent of industry customers 
were thrilled with their product vs. 22  

(Continued on p. 3) 

 

2 Legislative Initiatives  
  CHARLESTON – Proposals aimed at 
reducing litigation in the factory-built 
housing industry highlight legislation 
prepared by the West Virginia Hous-
ing Institute Inc. for the legislative 
session that began in January. 
   One proposal seeks to clarify the scope 
of the so-called “cure bill” that calls for 
negotiation and an offer to make a prob-
lem right before a consumer can resort to 
court.  
   The bill would make clear that manufac-
turers and contractors are covered by 
current law and to whom the right to 
make a “cure offer” must be extended 
before litigation ensues. 
   If the consumer accepts the offer to cure 
the defect, litigation is avoided. 

(Continued on p. 3) 

Welcome 

New members 

Attendees at WVHI meeting learn about funds 
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      You have read enough from me to un-
derstand I can be as frustrated with state government as any of you. I have been 
vocal in these pages and will continue to be as your president. So, it is with pleas-
ure I am able to write when state government sometimes works correctly, too. 
   With little fanfare, West Virginia Housing Institute Inc. Co-President Steve Brown and I began 
work soon after we became co-presidents to provide more financial support for our industry. 
   In particular, we were concerned about the immense portfolio of the West Virginia Housing De-
velopment Fund and how much of it was going to stick-built housing � and there is nothing wrong 
with that. But we believed an inappropriate amount was trickling down to us. 

   We each contacted Joe Hatfield, who runs the fund. We also got in touch with Gov. Joe Manchin, 
who is a personal friend of mine. We both grew up and have lived not far from each other in Fair-
mont. 
   Now, I can report those behind-the-scenes efforts have paid off. Steve and I can point to the 
front-page story in this issue in which the Manchin administration has developed a program that 
provides for 100 percent financing of our homes in most counties and up to 95 percent in all coun-
ties. 
   Additionally, this funding encourages instate lenders and provides an incentive for our many lend-
ing friends from outside West Virginia to set up an office in our state and share in this large cornu-
copia. 

   And for lenders instate and out, the Housing Development Fund is making available tax credits for any of our borrow-
ers � income or credit rating is not an issue � of up to $2,0000 per year and the installments can be taken monthly. 
Lenders in West Virginia or outside can use it. Additionally, if you fill out the minuscule paperwork involved, the fund will 
pay you $250 � now that�s a nice incentive for filling out a few lines of paper. 
   We asked the governor and Mr. Hatfield to prime the pump. They have responded with a geyser. 
  Immediately upon learning of this windfall, we directed the WVHI staff to set up a series of regional meetings to explain 
these handsome programs in detail to anyone who wished to learn about them. A number of retailers and some financial 
institution figures appeared at these meetings held in Charleston, Fairmont, Parkersburg, Beckley and Martinsburg in 
December. 
  Housing Development Fund point man Wayne Gregoire discussed the plans in detail and provided information. Wayne 
is more than willing to meet with additional groups who would like more details. 
   On your behalf, Steve and I asked. On your behalf, Gov. Manchin and Joe Hatfield came through. I believe that is a 
mark of their respect for our industry and the things we do to provide excellent housing for the people of West Virginia. 
They want us to take advantage of these excellent programs and I hope you will join us in doing just that. Let�s use this 
money where it will do the most good. 
 

   Want to keep up on the latest with 
the factory-built housing industry in 
West Virginia? 

   Want to be listed on our website or 
linked to it? 

   You will find the West Virginia Housing 
Institute Inc. at www.wvhi.org. Take a look 
at what we have on the site. Tell us what 
you want added or improved. 

   The inside scoop is in the members only 
section. And you only have to call Andy 
Gallagher at (304) 346-8985 to join. 

   WVHI recently activated the website and 
we hope you like it.  

THE PODIUM 

Kevin Wilfong 

100 percent financing is 

available now!  

   HURRICANE -- A national panel studying whether to recommend retailers 
hold deposits in escrow/trust accounts has abandoned that effort in a 
compromise encouraged by a number of retailers, including West Virginia 
Housing Institute Inc. Co-President Steve Brown. 
   In the end, the panel drew up recommendations for funds to be held in escrow 
accounts, but decided not to distribute the proposal unless a state or a state as-
sociation specifically asked for the proposal. 
   �Many retailers support this compromise as a common-sense approach to what 
remains a controversial subject within the industry,� said Brown, co-owner with 
his wife Pam of The Home Shows of Hurricane. �I recognize that those who sup-
ported the proposal were as genuine in their concerns as the rest of us were in 
ours. I am very pleased we were able to work out an amicable arrangement.� 

Gregoire 

Compromise reached on trust/escrow accounts 
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Communities 
Mobile Manor  
Alfred C. Beckett 
1323 Strawberry Rd., 
St. Albans, WV 25177-3358 
 
Walden Mobile Home 
Park 
Imogene Walden, owner 
332 Mill Creek Rd., 
Charleston, WV 25311 
(304) 343-3652 
 
Contractors and suppliers 
John Kennard Mobile 
Home Services 
John and Trisha Kennard 
402 Woodland Heights  
East Point, KY 41216 
(606) 886-9536 
Ken-
nard@bigsandybb.com 
 
Rice’s Construction  
Larry Rice 
Rural Route l2, Box 222 
New Martinsville, WV 
26155 
(304) 771-1423 
(304) 758-5003 (home) 
 
T&M Cooling & Heating 
LLC 
Mark Frum 
711 ½ Baltimore Ave., 
Clarksburg, WV 26301 
(304) 326-2222 
mfrum@ma.rr.com 
 

Lending Institutions 
Branch Banking and 
Trust (BB&T) 
Kenneth Smith, regional 
mortgage manager 
Tiffany Mullins, adminis-
trative assistant 
300 Summers St., 
Charleston, WV 25306 
(304) 348-1491 
(304) 348-7018 (fax) 
tmullins@bbandt.com 
 
City Holding Co. 
Todd Taylor 
Vice president, consumer 
banking 
25 Gatewater Rd., 
Cross Lanes, WV 25313 
(304) 769-1351 
(304) 769-1241 (fax) 

New members 

   “Since manufacturers 
and contractors in our 
industry are regularly 
sued along with retail-
ers, we believe the 
Legislature should 
make it clear that it in-
tended to provide the 
same opportunity to 
avoid expensive litiga-
tion to all sectors in our 
industry, not just retail-
ers,” said WVHI gen-
eral counsel John R. 
Teare Jr. of the Charles-
ton law firm of Bowles 
Rice McDavid Graff & 
Love. 
   The second proposal 
reinforces the existing 
requirement that re-
quires a homeowner to 
file a complaint with the 
state regulatory board 
before resorting to liti-
gation over a claimed 
defect or warranty is-
sue in a manufactured 
home.  
    The proposal says a 
homeowner cannot file 
a lawsuit until after a 
90-day period expires 
from the day a written 
complaint is filed with 
the West Virginia 
Manufactured Housing 
Construction and Safety 
Standards Board. 
   “The language we are 
proposing is in current 
law, but we want to 
modify it slightly to 
make it clearer for eve-
ryone,” Teare said. 
    

 

Legislature from page 1 

todd.taylor@cityholding.com 
 
Home Mortgages Inc. 
Janet VanClief, president/
owner 
18 Chase Dr.,  
Hurricane, WV 25526 
(304) 562-2700 
(304) 562-2583 (fax)  
janetvanclief@charter.net 
 
West Union Bank 
Mari Gess Keller 
105 E. Main St., 
West Union, WV 26456 
304 873-2361 
marigess@hotmail.com 

percent with stick-built 
housing. The industry�s 
average level of dissatis-
faction remained high at 
22 percent vs. 14 percent 
for stick-built. 
   The industry got good 
marks for those likely to 
recommend our homes: 
26 percent; while 15 per-
cent said they definitely 
would buy another fac-
tory-built home. 
   The importance of the 
sales staff relationship is 
highlighted at 22 percent 
for the customers. 
   While the study found 
the overall satisfaction 
index score for manufac-
turers was very high, a 
significant problem re-
mained concerning the 
delivery time on homes. 
   The most common 
problems are: 47 percent 
external door misfits; 32 
percent plumbing; 31 per-
cent exterior walls. 
   Industry problem reso-
lution is 28 percent vs. 36 
percent for site-built. 
   Powers said the indus-
try must get homes deliv-
ered on time and then 
take care of any problems 
found in them. 

Powers from page 1 

      A second offering, called the 
�secondary market program,� makes 
loans of up to 95 percent and there 
are no income restrictions, except a 
loan limit of $417,000. This provides 
for 10, 15, 20, 30 and 40-year fixed 
rate mortgages. 
   Another alternative for affordable 
home ownership is the Mountaineer 
Mortgage Credit Certificate Program. 
The program provides a tax credit of 
up to $2,000 for manufactured home 
buyers, regardless of their income or 
whether they are first-time buyers. The 
bank does not have to be in West Vir-
ginia to be in the program, but will 
have to register with WVHDF.  Factory-
built housing retailers will be paid 
$250 by the WVHDF for filling out the 
simple qualification forms. WVHDF 
bond loans cannot be used in conjunc-
tion, but most other conventional fi-
nancing options are eligible. 
   West Virginia Housing Institute Inc. 
Co-Presidents Steve Brown and Kevin 
Wilfong began work two years ago with 
fund Executive Director Joe W. Hatfield 
to have the fund expand its programs 
to meet the needs of the factory-built 
housing industry in the state. 
   �I believe this is a stunning change 
of what we saw as our secondary 
status of the past. I must credit you 
and Mr. Hatfield with this enlightened 
attitude toward our industry.� Brown 
recently wrote to Governor Joe Man-
chin, the Fund�s Board chairman. 
   �We asked you to respond to aid us, 
and you did,� Wilfong, owner of Middle-
town Home Sales of Fairmont, wrote 
Manchin. 
   �The West Virginia Housing Develop-
ment Fund worked with Fannie Mae 
and the insurance industry to expand 
its underwriting scope to include 
manufactured housing,� said Joe W. 
Hatfield.  �The West Virginia Housing 
Development Fund recognizes the im-
portance of manufactured housing to 
providing safe, decent, and affordable 
housing alternatives. I look forward to 
further cooperation between the Hous-
ing Development Fund and the manu-
factured housing industry to continue 
this objective,� he continued. 
   Further information about each of 
the financing programs can be ob-
tained from Wayne Gregoire, lender 

relations manager for the 
WVHDF, at (304) 642-
4718 or wgre-
goire@wvhdf.com. 
   Gregoire introduced the 
programs during meetings 
held in Charleston, Par-
kersburg, Fairmont, Beck-
ley and Martinsburg. 

Fund from page 1 
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Home on the Road Newsletter 

Editor: Andy Gallagher 

WVHI 

PO Box 2182 

Charleston, WV 25328-2182 

(304) 346-8985 

(304) 346-8986 (fax) 

wvhi@wvhi.verizon.net  

Home on the Road is a publica-
tion of the West Virginia Housing Insti-
tute Inc., published four times a year 
(March, June, September and Decem-
ber).  

Free subscription with paid member-
ship dues. All advertising must be paid 
in advance. Home on the Road reserves 
the right to reject any advertising. 
Make checks payable to WVHI. Send 
ads with payment and news to Andy 
Gallagher. 

Advertising rates 

Full page: $200 

Half page: $100 

Quarter page: $60 

Classified: $30 for each 3 lines 

   RICHMOND, Va. -- To give you some guidance on bypassing the roadblocks that 
have effectively closed Interstate 77 travel from the South into West Virginia, Virginia 
has provided these general routes and information. 
   The Virginia Department of Motor Vehicles issues single-trip and blanket-trip permits for hauling factory-built 14-foot-
wide and 16-foot-wide loads. 
   Single-trip permits are route-specific and valid for 13 days. Blanket-trip permits are valid for one year on all nonre-
stricted routes.  
   If DMV issues a longterm route-specific permit, the routes would have to be cleared for the requested dimensions for a 
long period of time, which could affect even short term (one day to one week) maintenance/construction projects if they 
reduce lane width. 
   Virginia has worked with all VDOT field offices that have the alternative routes within their jurisdiction and is prepared 
to offer clearance (in so far as planned work activities are concerned) on the routes listed below for a period of one year, 
or until October 2007.   
   However, be aware that emergency work activities or accidents may require temporary lane restrictions.   At that time 
Virginia will re-evaluate these routes for the ability to offer clearance for another one-year period. 
   Traffic coming from Tennessee has three options: 

   --Using U.S. 23 enter into Virginia at the Tennessee state line to 
bypass 23 into Kentucky and travel north. 
   --Traveling up Interstate 81 to U.S. 460, then taking that west into 
West Virginia. 
   --Traveling up Interstate 81 until it connects with Interstate 64 west 
at Lexington, VA, and taking that route into West Virginia. 
   North Carolina traffic has two best options: 
   �Traveling north on I-77 to I-81 in Virginia; taking it north to U.S. 
460 and traveling west on U.S. 460 into West Virginia. 
   --Traveling north on I-77 to I-81 in Virginia, then taking it north to I-
64 in Virginia and taking that route west into West Virginia. 
   If the hauling company has a blanket permit, these routes can be 
used.  If it does not have a blanket permit, it can request a route-
specific blanket for one or all of the alternative routes.   
   In West Virginia, there is a two-year lane restriction on I-64 just east 
of Huntington that requires a 100-mile detour if the western ap-
proaches are to be used into West Virginia. 
   For more specific information, please contact Theo Taylor, hauling 
permit program supervisor, who had be reached at (804) 497-7121 or 
via e-mail at theo.taylor@dmv.virginia.gov. 
   Virginia continues to remind you to visit its website for all updated 
information. That address is www.virginiadot.org.  

Western Virginia 
highways� routes 
blocked by two 
tunnel closings 
on I-77 continue 
as a major prob-
lem for West Vir-
ginia housing 
shipments. 

Advice for hauling homes in Virginia  
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   HERSHEY, Pa. -- The sweetest place on Earth just got sweeter!  Hershey, Pa., has long been known as the 
birthplace of the scrumptious Hershey candy bars and its delectable counterpart the Hershey Kiss. But 
now, Hershey is on the factory-built housing map. 
   Coming to Hershey on March 14, is HOMExpo, the premier factory-built housing show sponsored by the Pennsylvania Manu-
factured Housing Association and the PA Propane Foundation. This is the event�s third year. 
   Seventy manufactured and modular homes are to be situated on the parking lot of the Hersheypark Arena. 
   GIANT Center, adjacent to the home display, houses the tradeshow portion of HOMExpo.  The two-story circular building will 
have more than 110 exhibits. 
   �For 2007 we can say that the majority of our exhibit spaces are reserved by returning exhibitors,� said Mary Gaiski, execu-
tive vice president for PMHA. �The exhibitors are very pleased with the attendee base at HOMExpo. We attract retailers and 
builders from all over the northeast and even into the southern regions of the country.  Hershey is very accessible and a very 
accommodating location for a show.� 
   The Sheraton Harrisburg/Hershey, located a few miles from the GIANT Center, serves as headquarters hotel for the show. 
   HOMExpo opens at 9 a.m. March 14.  The show resumes at 9 a.m. March 15 and closes again at 5 p.m.  Attendees are in-
vited to attend the all-industry reception on the evening of the 15th beginning at 6 p.m. at the Sheraton Harrisburg/
Hershey.  The final day of the show, March 16, the show opens at 9 a.m. and closes at noon to accommodate the switch to 
public days on March 17-18. 
   Registration for the show can be done by logging onto the Pennsylvania Manufactured Housing Association web site � 
www.pmha.org and clicking on the HOMExpo tab.  Registration can also be done by calling the association office at 888-242-
7642. On site registration can be done at the show. 
   Registration is free for retailers/communities/service/builder developers and lenders. Fees for others range from $100 for 
PMHA members to $200 for non-PMHA members.  

HOMExpo �07 Opens in March  
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Communities 

 

Mobile Manor  

Alfred C. Beckett 

1323 Strawberry Rd., 

St. Albans, WV 25177-3358 

 

Walden Mobile Home Park 

Imogene Walden, owner 

332 Mill Creek Rd., 

Charleston, WV 25311 

(304) 343-3652 

 

Contractors and suppliers 

 

John Kennard Mobile Home Services 

John and Trisha Kennard 

402 Woodland Heights  

East Point, KY 41216 

(606) 886-9536 

Kennard@bigsandybb.com 

 

Rice’s Construction  

Larry Rice 

Rural Route l2, Box 222 

New Martinsville, WV 26155 

(304) 771-1423 

(304) 758-5003 (home) 

 

T&M Cooling & Heating LLC 

Mark Frum 

711 ½ Baltimore Ave., 

Clarksburg, WV 26301 

(304) 326-2222 

mfrum@ma.rr.com 

 

 

Lending Institutions 

 

Branch Banking and Trust (BB&T) 

Kenneth Smith, regional mortgage manager 

Tiffany Mullins, administrative assistant 

300 Summers St., 

Charleston, WV 25306 
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   “Since manufacturers and contractors in our industry are regularly sued along with retailers, we believe the Legis-

lature should make it  
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PO Box 2182 

Charleston, WV 25328-2182 

Phone (304) 346-8985 

Fax (304) 346-8986 

Email: andy_wvhi@verizon.net 

W E S T  V I R G I N I A  H O U S I N G  
I N S T I T U T E  I N C .  

P R O V I D I N G  T H E  
A M E R I C A N  

D R E A M  

C O M E  J O I N  N O W ! ! !   C U T  A N D  M A I L  �   M E M B E R S H I P  D A T A  

Firm Name: ____________________________________________________________________ 

Street Address: ______________________________________________________________ 

Mailing Address: ______________________________________________________________ 

Telephone (____) ____________________   Fax (____) ____________________ 

Home Phone (____) __________________  Email _________________________________ 

D U E S  S T R U C T U R E :  
MANUFACTURER:  Dues shall be Fifty Dollars ($50.00) per floor for each home shipped within the State of West Virginia to dealers, contrac-
tors, retailers or sales locations in West Virginia.  These dues shall be remitted to the West Virginia Housing Institute, Inc. on a monthly basis. 

_________ We will send $50.00 per floor shipped to West Virginia on a monthly basis. 

RENTAL COMMUNITY AND CONTRACTORS:- Per Annum 

________ $100.00 

ALL OTHER CATEGORIES: - Per Annum 

________ $250.00 

_________________________________   _____________________________ Signature  
     Title 

Please Remit To: 

WVHI 
PO Box 2182 

Charleston, WV 25328-2182 


