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H O M E  O N  T H E  R O A D  

 Voice of West Virginia�s factory-built housing 

 

Volume 2, No. 3 

   CHARLESTON — Factory-
built housing leaders have 
voted to end a lawsuit with 
the Division of Labor over 
the issue of random audits. 

   “Essentially, we were 
told by our lawyer we can’t 
win,” said Kevin Wilfong, 
co-president of the West 
Virginia Housing Institute 
Inc. 

   The vote by the WVHI 
board of directors came 
after Jason Stemple, 
WVHI’s attorney in the law-
suit, advised the board 
against continuing the ac-
tion. 

   DOL employs random 
audits as part of its  

(continued on p. 4) 

Gary Player-designed Raven Golf Course at Snowshoe 

   CHARLESTON � The state 
board that regulates the fac-
tory-built housing industry 
failed to reduce a recom-
mended $250 fine to a repri-
mand under its random au-
dits procedure. 

   The director of the Division 
of Labor�s Manufactured 
Housing Section asked the 
West Virginia Manufactured  

(continued on p. 5) 

    CHARLESTON �  
State regulators have 
scheduled a meeting 
June 15 with retailers in 
Charleston to discuss 
changes in procedures 
because of legislative 
action, plus exemption 
contract policy and new 
installation standards. 

(continued on p. 5) 

DOL meet set June 
15 

Rick Thompson 

Woodrum offers – 

Change for random 
audit nixed by board    

Beaver retailer wins national award Lawsuit ends 

against DOL 

   SNOWSHOE -- A 
potential speaker of 
the House of Dele-
gates, an expert in 
manufactured home 
air conditioning, the 
state�s top regulator, 
a law professional 
and the head of the 
state�s largest hous-
ing group highlight 
this year�s July 19-
21 convention at 
Snowshoe Mountain 
Resort. 

   Registration forms 
are on page 6. 

 

(continued on p. 3) 

Convention 

Primer 

   BEAVER � �We sell satisfaction!� says Rocky 
Mills, general manager of Freedom Homes in 
Beaver, as he accepts a national award for 
2006 Retail Sales Center of the Year for the 
Northeast/Mid-Atlantic Region from the Manu-
factured Housing Institute, our national trade 
association located in Arlington, Va. 

    �It all comes down to service.  It doesn�t mat-
ter where you purchase or what you pay for 
your home, if you didn�t end up happy, you did-
n�t get a good deal,� remarked Mills.  This phi-
losophy has guided him and his Freedom 
Homes sales center to score a perfect 100 
percent in Freedom�s parent company�s Clayton 
Homes Customer Satisfaction Index program. 
Freedom Homes, under Mills� guidance, can 
boast that 104 of 104 home-buying customers 
responded that they would buy another home 
from his sales center. 

   According to MHI, �This year�s regional win-
ners of MHI�s Retail Sales Center of the Year 
have centered their business model on exceed-
ing the expectations of the customer.�  Mills 
embodied this business philosophy throughout 
his sales career and has been responsible for 

(continued on p.  5 )  

Paul Hodge 
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   It was with serious reservations, I can assure 
you, that the board of directors of the West Vir-
ginia Housing Institute Inc. voted recently to end 
our lawsuit over random audits. 

   But we had no choice. 

   In fact, the West Virginia Manufactured Housing Construction and Safety Standards 
Board has been told by the legislative auditor’s office it needs to increase audits to 
meet compliance requirements. The legislative auditor checks on state agencies to en-
sure they are doing what they are paid to do. 

   Furthermore, a state Supreme Court decision issued earlier this year clearly said that 
a circuit court is powerless to tell a state agency to change its rules and regulations. 

   Additionally, the industry has good reason to believe the Office of Manufactured 
Housing Programs in the U.S. Department of Housing and Urban Development will be 
issuing standards soon that will require EVERY home to be inspected. 

   Many of you know me. I don’t shy from a fair fight. But in this case, we were clearly out-
numbered and outgunned. We were going to lose this battle, but that does not mean we 
are going to lose the war. Our industry must join together with our association to work 
on a set of standards that are acceptable to the state board and to us. I believe our litigation got the attention of the 
state board. I believe sincerely that Mitch Woodrum, the head of the manufactured housing section in the state Divi-
sion of Labor, is making a serious effort to improve relations with our members and to work cooperatively with us. 

   Mr. Woodrum will be no pushover for anyone and he is a stickler for details. However, that does not mean he is 
unwilling to work with us on a joint effort to reach an accommodation acceptable to us both. 

   To make a point, we instituted litigation over random audits. We did what we had to do. However, legal action 
should be the last step in our effort to improve things for our industry. 

   We met recently with our fellows at a regional meeting in Fairmont and began discussions on how we can make 
recommendations to the state board to improve our lot while ensuring they are doing their duty. We hope to con-
tinue those discussions over the summer and into the fall. 

   What do you think about random audits and fines? How would you like to see the inspection process changed? 
Would you agree we should have every home inspected as it is sold and set? What about third-party inspections 
that are paid for by a fee? 

   A wide range of issues comes to mind when I begin to ponder our future. But remember it will be our future only 
as long as we start providing solid and positive input to our state regulators and work to suggest changes that we 
can live with and so can they. 

  WVHI’s board is working for you, but we cannot do it alone. Let us know what you think. Call Andy or Beth at (304) 
346-8985 or email them at andy_wvhi@verizon.net. 

————————————————————————————————————- 

Steve Brown 

Co-President 

   Want to keep up on the latest with 
the factory-built housing industry in 
West Virginia? 

   Want to be listed on our website or 
linked to it? 

   You will find the West Virginia Housing 
Institute Inc. at www.wvhi.org. Take a look 
at what we have on the site. Tell us what 
you want added or improved. 

   The inside scoop is in the members only 
section. And you only have to call Beth 
O�Dell at (304) 346-8985 to join. 

   WVHI recently activated the website and 
we hope you like it.  

THE PODIUM 

   West Virginia Housing Institute Inc. is interested in the welfare of our membership. 

   We know health insurance can be a costly venture for any company. We might have a solution. 

   Would you be interested in trying to get a group rate for health insurance purposes? 

   It might be possible for the Institute to act as a clearinghouse to get a group rate on health insur-
ance for our members, if enough members are interested. 

   In addition to membership, the key appears to be having a central location with which the insur-
ance underwriter can deal. In other words, the Institute would act as the overall program to see 
coverage for those interested in joining the plan. The more the better and the lower the rates. 

   So if you think this is something feasible we ought to pursue, let us hear from you. 

   Email us or write WVHI and give us your contact person and number and email; the number of 
employees who might be interested in signing up for health insurance; and the name of your com-
pany  

Health Insurance? 
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   FAIRMONT — House of 
Delegates member Tim 
Manchin encouraged 
members of the manufac-
tured housing community 
they were a key link in 
providing for the growth 
of home ownership in 
West Virginia. 

   The Marion County De-
mocrat and cousin of Gov. 
Joe Manchin spoke to a 
well-attended regional 
meeting in Fairmont on 
May 10. 

   Manchin, a lawyer, has 
been a longtime advocate 
of the industry while a 
member of the Legisla-
ture. He recently won re-
nomination to his seat. 

   The 
meeting 
attendees 
discussed 
a number 
of issues, 
including 
how to 
address 
matters of contention with 
the Division of Labor, the 
future of floodplain legis-
lation, and the WVHI 
statewide convention at 
Snowshoe Mountain Re-
sort July 19-21. 

   The members also were 
encouraged to recom-
mend to the WVHI the 
names of candidates the 
association should support 
in the general election, 
other legislative proposals 
the group should pro-
mote, and how to improve 
communications between 
WVHI and the member-
ship. 

   Several retailers and 
their staff members were 
present, as were commu-
nity owners and Krista M. 
Fernandez of United Bank 
in Morganton and Ronald 
Smith of US Bank in San 
Diego, Calif. 

   “It was a sound 
meeting with a good 
dialogue,” said WVHI 
Co-President Kevin 
Wilfong of Fairmont. 

   “We were encour-
aged by the number 
of people who turned 
up,” agreed WVHI 
Co-President Steve 
Brown of Hurricane, 
Putnam County.  

   WVHI hopes to have 
its next regional 
meeting in June in the 
Martinsburg area. Its 
first regional meeting 
was last year in Beck-
ley. 

   “The issues we are 
trying to focus on are 
vital to the develop-
ment of the industry,” 
Wilfong said. 

   “We want to ensure 
these regional meet-
ings are well at-
tended and that eve-
ryone is given an 
equal opportunity to 
present his or her 
position,” said Brown. 

  Nearly 40 people 
attended the Fairmont 
meeting. 

Industry donates to gov�s housing confab Fairmont regional meeting a success 

   CHARLESTON � 
The factory-built housing 
industry has donated 
$1,000 to help sponsor 
the Governor's Confer-
ence on Housing sched-
uled for Sept. 27-29 in 
Charleston.  
   The statewide confer-
ence has been called by 
Gov. Joe Manchin and 
organized by the West 
Virginia Housing Devel-
opment Fund to align 
housing growth with eco-

nomic 
develop-
ment for 
a plan 
that will 
mean 
jobs for 

the future 
and also 

homes for workers who 
fill those positions. 
   The conference will be 
held at the Charleston 
Marriott Town Center. A 
limited number of posi-
tions are available for 
those who wish to attend.  
   Originally scheduled 
for May, 
the con-
ference 
was post-
poned 
because 
of the 
large 
number of 
attendees 
expected. 
   The conference will 
concentrate on code-
related issues, the ques-
tion of the disappearance 
of affordable housing, 
and smart-growth issues. 

   This is the first statewide 
conference on housing in 
West Virginia since 1990.  

Snowshoe Village 

Manchin 

They are: 

--Delegate Rick Thompson, 
who could be the next speaker.  
Speaker Bob Kiss did not choose to 
seek re-election. Thompson is a Wayne 
County Democrat. 

--Paul Hodge, SEER expert 
with Nordyne. He works the East Coast 
from Georgia to Maine, calling on busi-
nesses about their air conditioners. 

--Mitch Wood-
rum with the state 
regulatory board. 
Woodrum heads up the 
manufactured housing 
section for the DOL and 
is the industry's prime 
regulator. 

--John Teare, WVHI general 
counsel and Charleston lawyer. Teare, 
a longtime supporter of the industry, is 
a partner with the law firm of Bowles 
Rice McDavid Graff & Love. 

--Joe Hatfield, executive direc-
tor of the West Virginia Housing Devel-
opment Fund. Hatfield has been an out-
standing leader of the state’s largest 
housing finance group and is a strong 
advocate for factory-built housing. 

“This promises to be our best 
program ever,” WVHI Co-President 
Steve Brown said. 

   “It’s going to be a super event, 

no matter how you look at it,” said 

WVHI Co-President Kevin Wilfong.  

Hatfield 

Gov. Manchin 

Conference,  from p. 1 

John Teare 
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Home on the Road Newsletter 

Editor: Andy Gallagher 

Deputy Editor: Beth O’Dell 

PO Box 2182 

Charleston, WV 25328-2182 

(304) 346-8985 

(304) 346-8986 (fax) 

wvhi@wvhi.verizon.net  

Home on the Road is a publica-
tion of the West Virginia Housing Insti-
tute Inc., published four times a year 
(March, June, September and Decem-
ber).  

Free subscription with paid member-
ship dues. All advertising must be paid 
in advance. Home on the Road reserves 
the right to reject any advertising. 
Make checks payable to WVHI. Send 
ads with payment and news to Beth 
O’Dell. 

Advertising rates 

Full page: $200 

Half page: $100 

Quarter page: $60 

Classified: $30 for each 3 lines 

Manufactured Home Community Living DVD!!!!! 

Promoting the Community 

Living Lifestyle! 

 
Manufactured Home Community 
Living, a production of the MHI 
National Communities Council, 
is a four-minute DVD targeted at 
the consumer promoting the manufactured home community lifestyle.  
The DVD discusses the benefits of both owning a manufactured home 
and living in a community.  It discusses the wide range of services and 
amenities that can be found in both all-age and age-restricted commu-
nities.  The DVD also highlights the tax and financial benefits of living in 
a community, as well as the benefits of professional community man-
agement and secure living arrangements.   

The cost is $10 each, plus shipping. Payments can be made by check 
or credit card. 

Please make check payable to: 

M A N U F A C T U R E D  H O U S I N G  I N S T I T U T E  

Attn:  Publications 

2101 Wilson Blvd., Suite 610 

Arlington, VA  22201-3062 

Toll Free: (800) 505-5500 

Phone: (703) 558-0400 

Fax: (703) 558-0401  

3BR-2Bath Office/House for rent one block from Capi-
tol at 2214 Washington St. E. Multiple parking. Ideal 
for office and home or to use for visiting officials 

(304) 415-4187 

    

enforcement techniques.  

Inspectors call a homeowner and offer to inspect the home to determine if it is properly sited. 

    The industry, contending state law requires a homeowner to make a written complaint to the DOL 
before inspections are done, filed a lawsuit in Cabell County Circuit Court over the random audits. 

   The legislative auditor’s office, which studies whether state agencies are performing their duties, 
told DOL in 2002 that the agency ought to increase the number of inspections it was doing of 
homes, even using random audits, Stemple told WVHI. 

   While the Manufactured Housing Construction and Safety Standards Board never voted to allow random audits, the 
Legislature was aware of the procedure and effectively sanctioned them since it did nothing to stop them, Stemple 
said. 

   Additionally, the state Supreme Court this year ruled circuit courts could not force DOL to enact certain rule 
changes to end random audits. 

   The U.S. Department of Housing and Urban Development is about to complete action on rules changes that may 

require the inspection of every manufactured home as it is installed. While the process still is being refined, the in-

dustry expects the rule changes to result in increased inspections of some sort as soon as January 2006.  

Lawsuit ends, from page 1 

Stemple 
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   The West Virginia Manufactured Housing Construction and Safety Standards Board will have a brief meeting, then will discuss 
with retailers: 

   --Changes made by the Legislature in the recovery fund language as of March 10. 

   --Rule changes that will be effective July 1. 

   --Amended 10B3 requirements, 10B4, 10B5 & 10B6 forms to be used starting on July 1, due to rule changes. 

    --A memo regarding the exemption contract policy and an example of a written contract regarding hiring a subcontractor that is 
properly licensed under 21-11 and will be exempt from licensure with the board. This contract is an example and not required by 
the policy, but can be used. 

   The memo was created by Mitch Woodrum, director of the manufactured housing section of the Division of Labor, to help licen-
sees understand what is required. A licensee that creates a written contract meeting the criteria set by the board will be OK. 

   If changes are made because of federal requirements, this exemption contract can be used only until the effective date of the 
changes during the 2007 Legislature, Woodrum said. 

   --Information regarding acquiring a copy of the new installation standard NFPA 225 which replaces ANSI A225.1. 

   Woodrum and his staff continue to encourage members of the regulated community to contact his office for assistance, guidance 
and information. He maintains an open-door policy with members of the industry and has pressed for more open communications 
between state staff and members of the industry. 

DOL meet, from page 1 

Housing Construction and Safety Standards Board in April to consider changing its standard $250 fine to a reprimand 
when a dealer uses an unlicensed subcontractor that is discovered during a random audit. 

   Board member Jack Albert disagreed. �I think we should not make a blanket change now,� Albert told the board. 

   �I think we ought to look at each case as it comes along. Let�s take each case individually,� board member Bob 
Miller said. 

   The board took no vote on Woodrum�s suggestion. 

   WVHI has complained about random audits, contending they are illegal. State law calls for inspec-
tions of manufactured housing only when a complaint is received in writing by the Division of Labor. 

   However, as part of its enforcement duties, DOL instituted a policy of contacting a limited number of 
homeowners monthly for permission to inspect their home and site to confirm the method of installa-
tion, documented in the records, was the method used to install the home. 

   Currently, Woodrum said, all record infractions are issued to the licensee as an advisory letter. The 
only time a violation is issued stemming from a random audit is if a dealer utilizes an unlicensed contractor or a serious problem is 
discovered. There are very few audits that result in an immediate citation being issued. �The industry is doing a much better job,� 
Woodrum said. 

Mitch offers, but board says no, from page 1 

Woodrum 

Albert 

Miller 

innovative techniques that have 
become accepted practice for 
the entire industry. 

   Proud of his sales center and 
staff, when potential homebuy-
ers enter the Freedom Homes 
office they have an opportunity to read letters from enthusiastic customers that instill trust and confidence in the 
entire home-buying process.  This policy, along with an attractive, well planned display area maintained in top condi-
tion with pride from each member of the sales center team sharing responsibility, has spurred a reputation in local 
and surrounding communities for honesty, integrity and excellent service. 

   Award winning service doesn�t just happen.  It�s planned, stressed and fostered from dedicated sales associates, 
and managers to the general manager that brings it all together.  Congratulations Rocky Mills on this latest award winning performance by 

you and your entire sales force.  ��  By Beth O�Dell, WVHI deputy director 

Rocky , from page 1 

Rocky Mills 
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West Virginia Housing Institute 
Convention 2006 

 

REGISTRATION FORM 
July 19,20 and 21 

 
 

Company Name: ____________________________________________________________ 

Address:  ____________________________________________________________ 

City:   _______________________________ State:________Zip_____________ 

 

Names of Those Attending as it Should Appear on Name Badges: (please print) 

_________________________________________________________Adult_____ Child____ 

_________________________________________________________Adult_____ Child____ 

_________________________________________________________Adult_____ Child____ 

_________________________________________________________Adult_____ Child____ 

 

REGISTRATION FEES: 
WVHI Member & Spouse/Guest . . . . . . . . . . . . . . . . . . . .  $125.00 per person if paid by June 21, 2006 
                 $150.00 per person after June 21 
Children Under 12 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 50.00 per child if paid by June 21 
                     $75.00 per child after June 21 
Children Under 1 year old              FREE 
Non-Member Registration . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  $300.00 per person attending 
 
***Registration Fees Must Accompany Registration Form and are PER PERSON attending*** 

Please return completed registration form and your check to: 

WVHI, Inc. 
1118 Kanawha Boulevard East 

Charleston, WV 25301 
Questions, please call Beth 304/346-8985  

 

Mark your calendars now � don�t miss out  
It�s educational and fun  
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2006 annual meeting and convention 
Snowshoe Mountain Resort 

Wednesday, July 19, 2006 

1:00 p.m.  Registration Desk Opens  

1:00 – 3:30 p.m. WVHI Inc Executive Board Meeting 

4:00 p.m.  Check-in Time at Snowshoe 

5:00 – 5:30 p.m. Welcome session: 

Featured speaker Delegate Rick Thompson, a Democrat and lawyer from Wayne 
County. Rick is considered the frontrunner in the race next January to replace longtime 
Speaker Bob Kiss at the helm of the House of Delegates. If so, the industry will have a 
strong friend in the House of Delegates. 

5:30 – 9:30 p.m. Welcome reception.  Ride the ski lift to our lakeshore barbeque with hot dogs, ham-
burgers and all the fixins – bring your appetite!. 

Thursday, July 20, 2006 
9:00 – 9:15 a.m. Annual meeting with election of officers 

9:30 –10:15 a.m. Morning session: 

Paul Hodge of Nordyne  will focus on the extremely topical subject SEER 13 and 
what it means for air conditioning efficiency in the industry. 

 10:15-10:45 a.m. Joe Hatfield, executive director of the West Virginia Housing Development Fund’s 
remarks will center on programs his agency and others have that benefit the factory-
built housing industry. 

10:45-11:30 a.m. Mitch Woodrum, director of the manufactured housing section of the WV Division of 
Labor.  Mr. Woodrum, who heads our regulatory program, will discuss proposed 
legislative changes and entertain your concerns at a question & answer session im-
mediately following 

Noon   Lunch  - at your convenience 

12:15 p.m.   Golf Tournament begins.  First tee time at Snowshoe’s Gary Player-designed Raven 
Golf Course, just down the mountain from the lodge.   

Free Time Not a player – check out the number of other possibilities at the Snowshoe from rec-
reation to a multitude of restaurants and shops along the central parkway. If that 
doesn’t interest you, take a ski lift to the far summits and explore the best skiing 
paths in the East. Nearby are Cass Scenic Railroad and Green Bank’s big ear into 
outer space. 

6:00 p.m. – Midnight Reception and banquet.  Celebrate the success of meeting the challenges 
2005-2006. Get your bets in with Sandy Sowell of Charleston, who has horse racing 
as our evening entertainment. Judy Ritchie will be repeating our political action com-
mittee-fundraising auction. 

Friday, July 21, 2006 
9:00 –10:30 a.m. Legal Forum.  Hosted by, John Teare, Bowles Rice McDavid Graff & Love, PLLC. This 

is your opportunity for the best legal advice the industry can offer at a price you can’t 
afford to miss. 

 Registration remains an affordable $125.00 per person 

Room Reservations     Contact Snowshoe: (877) 536-9757. 

    www.snowshoemtn.com 

For our Reserved Block of Rooms mention West Virginia Housing Institute, Inc. convention  
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PO Box 2182 

Charleston, WV 25328-2182 

Phone (304) 346-8985 

Fax (304) 346-8986 

Email: andy_wvhi@verizon.net 

www.wvhi.org 

W E S T  V I R G I N I A  H O U S I N G  
I N S T I T U T E  I N C .  

P U B L I S H E D  B Y :  

W E S T  V I R G I N I A  H O U S I N G  I N S T I T U T E  
I N C .  

E D I T O R :  

A V  “ A N D Y ”  G A L L A G H E R   

P R O V I D I N G  T H E  
A M E R I C A N  

D R E A M  

Comments? 

Contact: Andy Gallagher 

(304) 346-8985 (office) 

(304) 415-4187 (cell) 

Andy_wvhi@verizon.net 

Invest in your future … 

Join WVHI today 

Call Beth O’Dell 

(304) 346-8985 

WVHI�Promoting and 

Protecting the  

General Welfare of 

The Factory-built Housing Industry 


